NYBJIUYHBINA JOTOBOP-O®EPTA
HUII Dinara Quanyshbay «10 centsops 2024»
(nanee — UcnosiHuTE D)

Hacrosmas myOnwmanas odepra (mamee — Odepta), sBisercs JloroBopom, 3aKIIOYCHHBIM MEXKITY
Hcnomautenem U moab30BaTeIeM YCIyT - GU3NYSCKUM JIMIOM (Jaiee - 3aKa34rK ), KOTOPBIA ONpe/IeIIseT
YCIIOBHSI IPUOOPETCHUS M OKa3aHMUs YCIIYT C UCTIOIBb30BaHHEM pecypcoB McmomHuTerns.
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1. OBIIME MOJOXKEHUS
Ucnonuutens myOnukyer Hactosimyto OdepTy ¢ mpeyiokeHHeM B ajapec (U3UYECKUX H
FOPUINICCKUX JIMI B COOTBETCTBHH cO ¢T.395, 396 n 447 I'pakmanckoro xomekca PecmyOmukn
Kazaxcran (ganee — 'K PK).
Hacrosimass Odepra, kak u 000t JloroBop, ompenenseT CyHIECTBEHHBIC —YCIOBHUS
B3auMoieiicTBHs Mexny McnonauTenem u 3aka3zuukom (uiom akientoBaBuiM Odepry).
Hacrosmas Odepra 3akmodaetcss Mexay VcrmomanuteneM u 3aKa3yukoM B MOMEHT 0(hOpPMIICHUS
3aKa3a Ha OKa3aHHE YCIYT.
Odepra MOKET OBITh MPUHSATA TOOBIM (PU3UMUECKUM WK IOPUANYECKUM JIUIIOM Ha TEPPUTOPUN
PecniyGinkn KazaxcraH, UMEIOIIMM HaMepeHHe 3aka3aTh (MPHOOPECTH) YCIIyTH, OKa3bIBacMbIC
HcrnonuuTeneM B COOTBETCTBHH C TIEpeYHEM YCIYyT, YKasaHHBIX Ha caiire https://nova-
academy.live.
3aka3ynK 0e30rOBOPOYHO NMPHHHMMAET BCE YCIOBHS, coacpikariuecs B odepre B 1enoM (T.e. B
ITOJIHOM 00BbeMe M 03 UCKITFOUCHUH ).
B cnyuae mpunsatus ycnoBuil Hactosimeld Odepthl, (u3MUEcKoe WM FOPUANYECKOE JIHIIO,
CTAHOBUTCS 3aKa3YUKOM.
AxuienToM sIBIsieTCs mosydeHue VICTONMHUTENneM cOOOIIeHHS O HAMEPEHUH (U3MUSCKOTO WIIN
IOPUIMYECKOTO JIMIA 3aKa3aTh YCIYTH Ha YCIOBUSX, MPEUIOKEHHbIX HacTosmerd OdepToi.
Odepra, Bce M3MEHEHUS, MPUIOKEHUST K HEH, a Takke BCS JOMOJHHUTENbHAS WHPOpMAIUs 00
yenyrax Mcmomaurens omy6irkoBadbl Ha caiite https://nova-academy.live.

2. CTATYC CAMTA UCIIOJHUTEJIbA

Caiir  sBnsiercs  coOcTBeHHOCThIO Mcmonmnurens wu  mpegHasHadeH Uil OpraHU3aluu
JUCTAaHIIMOHHOTO CIOCO0a MPOJAXKH YCIyT OCPEACTBOM CETH UHTEPHET.

IMpoussens akuent Odeptsl (T.e. omiaTy odopmiieHHOro Ha caiite VcmomHuTens 3akasa),
3aka3zuuK MOJYyYUT YCIYT'M Ha yCIOBHSX U B MOPSAKE, ONpeNeIeHHOM J[0roBOpoM Ha OKazaHUE
yeayr McnosauTestst, pa3merieHHoro Ha caite https://nova-academy.live.

HcnonHuTens HEe HECeT OTBETCTBEHHOCTH 32 COJAEPKAaHHE W JIOCTOBEPHOCTh WH(OPMAIUH,
MPeIOCTaBICHHON 3aKa3unKkoM Tpu 0(hOpMIICHUH 3aKa3a Ha caiiTe VcromHuTes.

3. CTATYC 3AKA3UUKA
3aKa3yuK HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH MPEOCTABICHHON MPU OPOPMIICHUH 3aKa3a
WH(POPMAIIUH, U €€ YUCTOTY OT MPETEH3UH TPETHHUX JIHII.
3aka3urK MOJTBEPIKIACT CBOE COTIACHe C YCIOBHUSIMU, YCTAHOBJICHHBIMH HacTosimieit Odeproi,
IyTeM MPOCTaBJICHUS OTMETKHU B rpade «Ycious JloroBopa MHOIO MPOYUTAHBI MTOJHOCTHIO, BCE
ycnoBus JloroBopa MHE MOHSITHBI, CO BCEMH yCJIOBHSIMH JloroBopa st coriiacen» mpu ohopMIeHUH
3aKasa.
Wudopmarus, mnpegocTaBieHHass 3aKa3dudKOM, SBISETCS KOH(MHUIACHUIMAIBHOW. 3aKa3uuk,
MPEIOCTAaBIIsAs CBOM IEPCOHANIbHBIC JIaHHBIC, 3aPErHMCTPUPOBABIINCH, HA CAWTE MM 3allOJHCHUH
3asiBKU Ja€T CBOWIMH JICHCTBHSMH COTJIacHe Ha 00pa0OTKY €ro NMepCOHATbHBIX JIAHHBIX B IIEIISAX
HCIIOJIHEHUSI T0JIb30BATEJILCKOTO COIJIAIlICHHs. VICIIONIHUTENIb HCIONIb3yeT HHGOPMAIUID O
3aka3unMke WCKIIOYUTENFHO B IesIX (YHKIUMOHHpoBaHus Vcnomnurens (oTmpaBiieHHE
YBEIOMIJICHHSI 3aKa34YMKOM O BBIMOJIHEHUH 3aKasa U T.J.) ¥ B CIIy4asX, YKa3aHHBIX B HACTOSIICH
Odepre.
Ycenyru npuobpeTtaroTcest 3aKa3uuKoM UCKITFOUUTETBHO JJIST TUYHBIX, CEMEHHBIX, TOMAITHUX HYX]I,
HE CBSI3aHHBIX C OCYIIECTBIICHUEM TIPEIIPUHUMATEILCKOH eaTenbHOCTH. Vcrons30Banue caiita
(pecypca) Vcmonuutenst uis pocMOTpa W BBIOOpA YCIIyT, a Tak ke Julst opOpMIICHHUS 3aKasa
SIBJIIETCS J1JIsI 3aKa34ynKa 0€3BO3ME3JHBIM.
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4. MIPEAMET O®EPTbI
WcnomuuTens, HA OCHOBAaHUH 3aKa30B 3aKa3uuKa, MPOAET MOCIEAHEMY YCIYTH B COOTBETCTBHUHU C
YCIIOBUSIMH U TIO [IEHAM, YCTaHOBJICHHBIM VcrioTHUTENIEM Ha caiiTe.
OxazaHue yCiayr 3aKa3aHHBIX M OIJIAYCHHBIX 3aKa3uMKOM, OCYIICCTBIsieTCs VcnoaHuTeIeM Win
TPETHUMH JIMIIAMH, TIPUBJICYEHHBIMU VICTIOMHAUTENEM JTs1 UICTIOTHEHUS CBOMX 0053aTEIbCTB.
K otHomennsim Mexay 3akazunkom u VcmomauteneM npuMenstores mosokeruns 'K PK, 3PK «O
3alUTe TMpaB MOTpeOUTENel», a TaKKe WHbIC HOPMATHUBHBIC IPABOBBIC akThl PecrryOiauku
Kazaxcran, perynupytoriue ykazanusie B Hactosmerd Odepre npasa u o0s3aHHOCTH CTOPOH.
dusznyeckoe WIN IOPUINYECKOE JTUIO CIUTACTCS MPHUHABIIAM Bce ycimoBus OdepTsl (aKIenT) u
MPWIOKEHUH K HEell B IOJTHOM 00beMe 1 0e3 MCKITFOUCHHI ¢ MOMEHTA MoJTyueHus VcnomHurenem
COOOIEHUSI O HaMEPeHHMM 3aKa3yhKa 3aKa3aTh YCIYrH Ha YCJIOBHUSX, MPEIJIOKCHHBIX
UcnomaureneMm. B ciydae akmenra OdepTsl Gu3ndeckoe WIH IOPUAWNYECKOE JTUIIO0 CUUTACTCS
3axrounBIINM ¢ Micioimaurenem JloroBop okazaHust yCIyTr U MPUOOPETAeT CTaTyC 3aKa3uuKa.

5. HOPAAOK 3AKJIIOYEHUSA JJOI'OBOPA KYIUIU-TITPOJAYKHA
3aka3unK MOXKET O(OPMHUTH 3aka3 CaMOCTOSATEIBHO Ha caiite Mcmomautens, aumbo depes
cnenuanucta McrnomuauTens o TeneoHy, ykasaHHOMY Ha caiiTe, Ha yCJIOBUsX JloroBopa oka3aHust
YCIyT.
[Ipu odpopmienun 3aka3a Ha caiite VcrmomauTrens, 3aka3uynk 00sA3aH MPEIOCTABUTH CIICTYIOIIHEC
JAHHBIC:
@®.1.0., UMH (anst puzmveckux ML) WK ojHoe HanMeHoBanue, BHH (uist ropuanyeckux iui);
ajzpec goctaBku ToBapa;
KOHTaKTHBIN Telne(OH U aapec dJIEKTPOHHOH MOUTHl 3aKa34yHKa.
BoneusbsiBnenue  3aka3zuMka ~— OCYIIECTBJIS€TCS  TOCPEJACTBOM  BHECEHHS  IOCIETHUM
COOTBETCTBYIOIINX JaHHBIX B (hOpMy 3aKa3a Ha caiite Mcnomaurens, mudo mojadeii 3asBKH depes
cnenuanucTa VICTIONMHUTENS ¢ WCMONb30BaHWEM HWH(GOPMAITMOHHO-TEIEKOMMYHHKAITMOHHBIX
CPEIICTB WJIH TI0 3JICKTPOHHOM mouTe (Support@nova-academy.live).
HcnonuuTens He pepakTupyeT nHGopManmio o 3aka3uuke.
Jus mony4yenns OyMakHOTO dK3eMIUTsipa [JloroBopa okasaHus yciayT, 3aKka3dnK OTIIPABISET 3asiBKY
IO 3JIEKTPOHHOH MOYTE MITK HHBIM CITIOCOOOM, COTJIACOBaHHBIM CO CIIEIHaTUCTOM VICTIOMHUTENS IO
Tejae(oHy, ykazaHHOMY Ha caiite McromHuTers.

6. HH®OPMALIUA O TOBAPE
Wudopmarus 06 ycnyrax McmomHurens, TpeIoCcTaBIsIIOTCs K TOKasy Ha caite McnomHurens
yepes rpadudeckre N300paykeHUs 1 HTHPOPMAIIHIO, SBISIONINECs COOCTBEHHOCTRIO VcriomHuTe NS
Kaxnoe rpadudeckoe wn300pakeHHe, COIPOBOXKIAETCS  TEKCTOBOW  HWH(OpMAIHend ¢
HalMEHOBAaHUEM, LIEHOM U OIIMCAHUEM YCIIYT.
Bce undopmaiimonHbie MaTepualibl, IPEICTaBICHHbIC Ha caiiTe McromHuTesl, HOCSAT CIIPaBOYHbBIN
XapakTep ¥ He MOTYT B ITOJIHOM Mepe TiepeaaBaTh HH(GOPMAIUIO O CBOHCTBAX M XapaKTEPUCTHKAX
yciyT. B ciiydae BO3HUKHOBEHHUS y 3aKa3unKa BOIPOCOB, KACAIOIIMXCSI CBOWCTB M XapaKTEPUCTHK
yCIyT, 3aKa3qrK JIOJDKEH repes opopMIIeHHEM 3aKkaza 00paTUThCs K crienuanucty McenomHurerns
1o TenedoHaM yKa3aHHBIM Ha caiiTe.
[To mpockbe 3akazumka cnenwanuct VcnomHuTtens o0s3aH MpenocTaBuTh (1o TelnedOoHy HITU
MOCPEJICTBOM 3JICKTPOHHOW TOYTHI) MPOUYyI0 WHPOPMAIUIO, HEOOXOAUMYIO U JIOCTaTOYHYIO, C
TOYKH 3peHus 3aKa3unKa, JJIsl IPUHATHS UM PELIEHHs O 3aKa3e yCIyT.

7. MOPAJOK IIPUOBPETEHUS (3AKA3A) YCJIYT
3akazuuK BOpaBe OPOPMHUTH 3aKa3 Ha JIOO0H W3 BHUIOB YCIYT, MPEIOCTAaBICHHBIX Ha CanTe
WcnonuuTens. Kaxaplil BUI yCIIyr MOXKET OBbITh 3aKa3aH B JIF00OM KonudecTBe. VIckiodeHus u3
YKa3aHHOI'O IMpaBuJia YKa3aHbl B OIIMCAHWUU KayKJ10I'0 BUJia YCIIYT.
3aka3 MoxeT ObITh OopMIleH 3aKa3uylKOM To TenedoHaM, YKa3aHHbIM Ha caiTe, Wi 0OpMIICH
CaMOCTOSITEIIHO Ha CalTe.
[Tocne opopmienus 3akaza McrioaHUTENb TOATBEPIKAALT 3aKa3 3aKa3unKa MyTeM OTIIPABICHHS Ha
e-mail 3akasunka wuHpOpPMAIMIO, NOATBEPXKIAIOIIYI0 IPUHATHE 3aKa3a, C YKa3aHHEM
HAMMEHOBAHWUSI, BU/Ia M XapaKTEPUCTHUK YCIIyT C YKa3aHUEM OOIIIeH CyMMBbI 3aKa3a Ml CIICIIHATUCT
HcnonuuTens CBs3bIBacTCS C 3aKa34uKOM 10 Telae(OoHy sl YTOYHEHHS HEOOXOAMMBIX
XapaKTEPUCTUK yCIYT.
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IIpu HEBO3MOKHOCTH OKa3aHWs YCIyTH, MPEACTABIEHHON Ha cailte VIcmoJHUTENs, CelUaanucT
TIOCJIETHET0 00s3aH TTOCTABUTH B U3BECTHOCTH 00 ATOM 3aKa3unka (1o TenedoHy I ITOCPEACTBOM
9JIEKTPOHHOMU MOYTHI).

Cpok okazaHus yCIyrH ycTaHaBluBaeTcsi 1o corjameHuto CTOpOH W/WIIM  OIpenensieTcs
JoroBopoMm 00 Oka3aHHWH yCIyT, pa3MeIIeHHOM Ha caite Mcomanrens.

8. HEHA YCJYI'
Llena yka3annas Ha caiite MconmanTens ykazana B Tenre Pecryonmkn Kazaxcran.
VYkazaHHas Ha caiiTe LieHa MOXKeET ObITh M3MEHEHa VIcoHuTeIeM B OTHOCTOPOHHEM MOPSIIKE, TPU
9TOM II€Ha Ha 3aKa3aHHbIE U OMJIaY€HHbIe 3aKa3YMKOM yCIYyTH U3MEHEHHIO HE TIOJIECKHUT.
CToOMMOCTB yCIyT, IPEAOCTaBIIeMbIX 3aKa3uuKy MPH UX 3aKa3e Ha caiite Mcnonnurens ykasana
B pasnene «OraTay.

9. OIIATA YCJIYT
Crioco0bl W TOPSIIOK OTUIATHl YKa3aHbl Ha caiite B pasaene «Omuatay. [Ipu Heobxommmoctn
MOPSIZIOK U YCJIOBHSI OIIJIATHI 3aKa3a OrOBapUBAIOTCA 3aKa34MKOM €O criennanuctom Mcmnonnurens.
[Tpu nanuuHo# hopme oriaTel 3aKa3yuK 00s3aH yIIaTUTh MCOMHHUTEINIO IeHY 3aKa3a B MOMEHT
BBICTABJICHUSI M Iepelaud 3aKa3uuKy cyeTa Ha OIUIaTy YCJIyr, IyTeM I[epeJadd ACHeT
npencraButento Menomaurens.
Omnnara OGe3HaIMYHBIM PAacYeTOM MPOHM3BOAMTCS COTIACHO O(POPMIIGHHOMY CUETY B TE€UYeHHE 3
(Tpéx) paboumnx qHEH ¢ AaThl BBICTABICHUs TaKoro cuéTa. [Tociie mocTyIieHns AeHEKHBIX CPEICTB
Ha cuet VcnonuuTens, cnennanucT VICHoIHNUTENs COraacoBbIBACT ¢ 3aKa3UMKOM CPOKH OKa3aHMs
yenyr. Ilpu OGesHanuuHol (opme oruiaThl 00sI3aHHOCTH 3aka3uMKa IO yIUIaTe IICHBI 3aKa3a
CUMTAETCS HCIIOJJHEHHONW ¢ MOMEHTa 3a4yHCIICHUS COOTBCTCTBYIOIINX JCHCKHLIX CPEIACTB Ha
pacyeTHBIN cUeT, yKa3aHHblil MicronHuTenem.
3aKa3unK OIIaYMBacT 3aka3 JIFOOBIM CIIOCOOOM, TOCTYITHBIM Ha caiite McroHuTes.
Pacuetst CTOpoH Ipu oruiaTe 3aKasza OCyIIeCTBISIIOTCs B TeHre Pecyonuku Kazaxcran.

10.BO3BPAT TOBAPA
3aKa3yuK BIpaBe OTKa3aThCs OT YCIyT B MOPsAKE M Ha yCIOBHSX, mpeaycMmoTpeHHbX 3PK «O
3amuTe npas norpeduresneit PKy.
3aKa3uuK He BIIPABE OTKA3aThCs OT YCIIYT BHIOJHEHHBIX (OKa3aHHBIX) HAJIEKAIIUM 00pa3oM.
[Ipu otkaze 3akazumka OT yciayr McroimHurenb BO3BpamaeT 3aKa3uuKy CyMMY, YIUIAUEHHYIO
HcnonHuteneM B COOTBETCTBUU € JOI'OBOPOM, 33 UCKIIIOUEHUEM pacxonoB McnoaHures.

11. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBCHHOCTDb B COOTBETCTBUU C 3aKOHOJATCIILCTBOM PK.
Wcnonautenr He HECET OTBETCTBEHHOCTH 3a yIuep6, HpI/I‘II/IHeHHBIP'I 33Ka3‘H/IKy BCJICACTBHEC
HEHaJIeXKAIIEr0 UCTIOJIL30BAHUS UM PE3YJIbTATOB YCIIYT, 3aKa3aHHBIX Ha caiiTe VcmonHuTers.
CTopoHBl OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WM HEeHaJyIexaniee
ucnojiHeHue 00s13aTesbeTB 110 OdepTe Ha BpeMst IcHCTBHS 00CTOSITEILCTB HEITPEO0JIUMO CHJTBI.

12. ITPOYME YCJIOBUSA
K otnomenusm Mexny 3akazuyukoMm U VcmomHUTENEM MPHUMEHSIOTCS HOPMBI, OINpe/IeTIeHHbIE
3akoHOJarenbecTBOM PecriyOnuku Kazaxcras.
[Ipn HeoOxomumoctn Mcmomuurens u 3aka3dvk BOpaBe B Jro0oe BpeMs 0QOpPMHUTH JIOTOBOP
OKa3aHusl ycinyr B ¢opMe MUCHMEHHOTO JBYXCTOPOHHETO COTJIAIICHHS, HE MPOTHBOPEYAIEro
noJsioskeHusaM Hacrosimend OdepTsl.
B ciiydyae BO3HMKHOBEHMS BONPOCOB U MPETEH3MH CO CTOPOHBI 3aKa3zdyMKa, MOCIEIHUN JAO0KEH
obpaTuThcs K VICOMHUTENIO MO ampecy MecTOHaxokaeHwus Mcmomamrtens yia. ApacaH 1.5,
Haypsi30aiickuii p-H, . AnMmarel, W/WId 10 ajpecy 3JIEeKTPOHHON MouThl: SUpport@nova-
academy.live w/mnm o Homepy Tenedona: +77770090800, B TOM ymcie onpeaeIeHHbIM Ha caiTe
Wcnonnurens.
Hacrosimas Odepra BerymaeT B cuily ¢ gathl e€ akienTa 3aka3dyuKoM M JICUCTBYET JIO0 TIOJHOTO
WCTIONTHEHUSI 00s13aTenbcTB CTOPOHAMHU 10 HEH.
Bce crnopsl u pasHornacus, BO3HHMKaroIue Opu ucnoinHeHun CTopoHaMu o00s3aTeNIbCTB MO
Hacrosieit Odepre, perarTcs MyTeM MIPOBEICHHs TIEPETOBOPOB, a B ClIydac HEBO3ZMOYKHOCTH UX



YpETyJIupOBaHUs TOCPEACTBOM TieperoBopoB, CTOpPOHBI HMEIOT TIPaBO OOpaTUTHCS 3a
paspelieHneM TaKux CIopoB B CyZeOHbIe opranbl peciyonukn Kasaxcran mo MecTy HaX0KIeHUs
Hcnonuurens.

12.6. HcnomaHuTtenb oCTaBISCT 3a COOO0H MPaBO PaCHIMPSTH U COKpAIIATh 00IIee MPEJIOKEHUE YCIIyT Ha
caiiTe, perynmpoBath JJOCTYTI K 3aKa3e JFOOBIX YCIIYT, a TAK)KE IIPUOCTAHABIMBATh MU IIPEKpaIIaTh
MIPOJIAXKY JIFOOBIX YCIIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AAPEC U PEKBU3UTbI UCITIOJITHUTEJIA
Hammenosanue: WIT Dinara Quanyshbay
HOpuanueckutii agpec: yiu. Apacas 1.5, Haypeizoaiickuii p-H, T. AJIMaThI
BUH: 860907400927
p/c B Tenre: KZ32601A861034170581
p/c B pyOsIx:
B O0anke: AO Haponusrit bank Kazaxcrana
BUK: HSBKKZKX
BUH 6anxka: 940140000385
OKIIO: 30722009



